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97%

48% of companies prefer Teams 
Phone Mobile (formerly 
Operator Connect Mobile) for 
remote employees

Figure 8: Why do you prefer Teams Phone Mobile for PSTN connectivity?
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Reduces administration and 
management overheads 61%

Want to reduce volume on our 
phone systems and 

consolidate onto Teams Phone 
Mobile

61%

Want mobile calls to use 
cellular voice network for 

better call quality
63%

Want to switch carriers to 
enable calling in Teams 61%

Want to supplement fixed-line 
services with mobile to best 

serve fully mobile workers
12%

Want to provide one business 
number for mobile, desk, and 

Microsoft Teams calls
42%

Calling plans not available in 
some regions 37%

For your satellite 
locations

For your remote 
employees

For your HQ
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� Calling plans directly from Microsoft   � Operator Connect   � Teams Phone Mobile   
� Direct Routing   � No preference
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What is your preferred method of PSTN (Public Switched 
Telephone Network) connectivity for Microsoft Teams? 

Primarily to utilize a carrier's network for better call quality. 
Verizon currently is the only U.S. partner to offer Teams 
Phone Mobile, branded as Verizon Mobile for Microsoft 
Teams in conjunction with Direct Routing and Operator 
Connect PSTN dialing options

ONLY 6%
of enterprises plan to leverage their 
IT department for their Microsoft 
Teams implementation. Consequently, 
organizations should select a vendor with 
extensive experience and a variety of 
connectivity options for their global roll-out 
of Microsoft Teams.

Why do you prefer Teams Phone Mobile for PSTN connectivity?

Which parts of the Teams implementation will you complete 
with your internal IT team resources?

of organizations need to support 
remote employees in some 
capacity. Businesses need to 
consider a vendor with a heritage 
in mobile communications.

Managing session border 
controller 40%

Moves/Adds/Changes 43%

Design 63%

Initial setup/configuration of 
phone system/dial plan 53%

Operational 
management/BAU (business 

as usual) activities
37%

Needs identification 37%

User adoption 37%
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How does your 
company approach 

how/where 
employees work? 

48.9%
Support remote working 

for some employees

40.6%
Support hybrid working 
(remote and onsite) for all/
most employees

7.3%
Support remote 
working for all 
employees

3.3%
Don’t support  

remote working

*   Omdia, on behalf of Verizon, surveyed 522 US-based large enterprises with Microsoft 
Teams in July 2022 to understand their challenges and connectivity requirements for 
Microsoft Teams.
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